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Holland Hospital Employees Return to Work with MED-1

For nearly 90 years, Holland Hospital has continued their tradition of providing excellent and compassionate healthcare serving the communities of the West Michigan Lakeshore. As their facilities and services grew, so did their workforce with over 1,500 employees on staff today. 

Their commitment to maintaining a superior workforce is evidenced in a variety of programs and benefits to encourage good health, supported by the highest levels of management. “One of our key strategic hospital initiatives is developing a superior workforce,” explains Chuck Kohlruss, Vice President of Human Resources for Holland Hospital. “This requires a supportive work environment and culture that enables us to recruit and retain top talent." Their receipt of the West Michigan’s 101 Best and Brightest Company for which to work for the last four years certainly illustrates Holland Hospital’s commitment to their people. The award is based on the results of extensive employee surveys and the results illustrate a mutual commitment from their workforce.

Holland Hospital is always searching for ways to improve the efficiency of their health care and the well-being of their employees. In early 2006, Holland Hospital teamed with MED-1 to take advantage of their promise of providing a faster Return-to-Work rate for injured employees.  “After just six months, we are seeing a dramatic improvement,” says Katie Blauwkamp, RTW Coordinator at Holland Hospital. “Our year-to-date recordables are down to 3% and employees are returning to work an average of five (5) days faster. 

Physician-only injury care is a unique feature of MED-1’s occupational health care program and Holland Hospital patients receive a doctor’s care beginning with the treatment of their injury and continuing through follow up appointments, specialist referral coordination, and advice on return-to-work options. “The MED-1 physicians provide timely and complete communication,” says Katie. “Our team really appreciates the open, direct communication on every injury care visit.”

Holland Hospital also takes advantage of MED-1’s online reporting. They receive visit summaries, examination information, and case management reports electronically. “I often receive communication before the employee returns from their clinic visit,” says Katie.

MED-1 also provides a variety of services, designed for Holland Hospital’s specific needs, such as customized physical examinations; on-site health clinics for TB testing; respiratory protection fit testing; and, support of other internal wellness programs.

As Holland Hospital expands their facilities and their workforce grows to support excellent patient care,   MED-1 is prepared to supply quality occupational health care for their employees and to share their mission “to continually improve the health of the communities we serve”.

A major expansion is underway to add over 90,000 square feet to the main hospital campus. When completed in August 2007, the new facilities will feature:

· New intensive care unit

· New emergency department

· Advance prenatal and pediatric care

· Tripling of private rooms

· Improved navigation and green-space

Visit www.hollandhospital.org for all the details.
MED-1 Staff in the News

James Liggett joined the skilled MED-1 Physical Therapy team bringing expertise in evaluation and treatment of the spine and shoulder.

James is currently pursuing the McKenzie credentialing and plans to take the exam in October. This approach incorporates a comprehensive evaluation of the spine using an algorithm to determine a mechanical diagnosis and treatment approach. It uniquely emphasizes patient education and empowers them to take an active role in the management of their condition.

The MED-1 team serves all our clinics with Physical Therapy services to rehabilitate and prevent injury by promoting methods to work safer and wiser.

Comprehensive Physical Therapy Services at all MED-1 locations is one more way we offer our clients Personal Service and Professional Results.

Mary Alice Ehrlich, RN, BSN, MS will join a panel of healthcare professionals at the American Association of Occupational Health Nurses’ (AAOHN) 2006 Conference for Leadership Advancement in Long Beach, CA September 13-15 in a session titled “Challenges Turned into Opportunities”. The conference will focus on providing leadership solutions for chapter leaders as well as opportunities to gain broader leadership competencies in organizational and business environments.

Mary Alice has also been invited to represent the AAOHN at the American Journal of Nursing Stakeholders Meeting in November in Washington DC.  The meeting is being held to develop and implement a master tactical plan for America’s nurses to respond to a recent report from the Institute of Medicine and National Research Council on cancer treatment and survival.

MED-1 Employer Advisory Boards

Did you know,  MED-1 Employer Advisory Boards for Grand Rapids and Holland meet regularly: 

· To identify and discuss issues and trends in occupational health and establish educational programs in an effort to improve the health and safety of our West Michigan workforce. 

· To create a forum for area employers to network and provide MED-1 with feedback on:

· Service needs and expectations

· Program development

· Feature enhancements

These organizations have been so successful, our advisory boards will gear up for a 7th season of regular meetings this fall which includes an educational presentation and open dialogue on a variety of subjects such as:

· Drug screening in the workplace

· Workers’ Compensation and Employer Responsibilities

· Rehabilitation strategies

· OHSA changes and regulations

· Injury management

· Violence in the workplace

· Repetitive trauma injuries

· Employee assistance programs

· And more...

If you are interested in MED-1 Employer Advisory Boards or have ideas of topics for discussion, call: Mary Alice Ehrlich, Grand Rapids, 915-7933 or Bob Richthammer, Holland, 915-7934

Clinical Excellence:  Respiratory Protection

The OSHA Respiratory Protection Standard (29 CFR 1910.134) requires respirators be used in areas where engineering controls alone cannot protect workers from atmospheric contamination at the worksite. Are your workers exposed to airborne contaminants, physical hazards, and biological agents? If so, OSHA requires your company to use engineering controls to prevent occupational diseases caused by breathing air contaminated with harmful dusts, fumes, mists, gases, sprays, and vapors. The standard requires employers to establish or maintain a respiratory protection program to protect their employees. The standard contains the following requirements: 

Program Administration
A program administrator must oversee and evaluate the respirator program. The administrator must be suitably trained and have the appropriate accountability and responsibility to manage the full respiratory protection program.

Respirator Selection
Where respirators are required, respirators (and their associated requirements such as medical evaluations and maintenance) must be provided by the employer. Employers must identify and evaluate respiratory hazards in the workplace. The evaluation must include a reasonable estimate of employee exposures to respiratory hazards and identification of any contaminant's chemical state and physical form.

Medical Evaluation
Because using a respirator may place a physiological burden on employees, the employer must provide a medical evaluation to determine the employee's ability to use a respirator before the employee is fit tested or required to use the respirator in the workplace.

Fit Testing 
Before an employee may be required to use any respirator with a negative or positive pressure tight fitting face-piece, the employee must be fit tested with the same make, model, style, and size of respirator to be used.

Employees using tight-fitting face-piece respirators must pass an appropriate qualitative fit test (QLFT) or quantitative fit test (QNFT).  

Maintenance

Appropriate surveillance of work area conditions and the degree of employee exposure or stress must be maintained as long as respiratory protection is used. If there is a change that may affect the equipment’s effectiveness, the employer must re-evaluate the respiratory protection. Employers must provide for the cleaning and disinfecting, storage, inspection, and repair of respirators used by employees. 

Training 

Supervisors and workers must be properly instructed in the selection, use, and maintenance of respirators. Instruction must be conducted by competent individuals. Employers are required to provide comprehensive, understandable, and regular training to employees who are required to use respirators. 

Program Evaluation

Employers must establish and retain written information regarding medical evaluations, fit testing, and their respiratory program. This information will facilitate employee involvement in the respirator program; assist the employer in auditing the adequacy of the program; and, provide a record for compliance determinations by OSHA. 

MED-1 Can Help

If your company needs assistance in complying with the OSHA requirements for respiratory protection, MED-1 can help by providing the medical evaluation and information on how to ensure your employees are safe and protected in their use of respirator equipment. 

Our technicians are NIOSH certified in the most recent requirements and we can provide you with assistance in setting up, coordinating, and maintaining your respiratory fit testing program. 

For more information, contact Mary Alice or Bob.

El bienestar En el Trabajo

The first edition of Wellness at Work—focusing on Eye Health and Safety—was recently distributed in our Spring newsletter. 

We received very positive feedback and several of our employer companies asked if we had considered a Spanish version for their multilingual workforce. MED-1 is committed to keeping pace with the growth of languages and culture in our community. As part of our continuing efforts to facilitate the needs of our Hispanic patients, we are now offering a Spanish translation of Wellness at Work.

If you are interested in receiving regular copies of Wellness at Work,  please contact Mary Alice or Bob. Or visit www.med1services.com for current and past issues in English and Spanish. 
Flu Vaccine Update
Our flu vaccine vendors have been unable to confirm shipment quantities and delivery dates which makes it difficult for us to plan and schedule flu clinics at this time. 

If we are able to obtain flu vaccine supplies, we will advise our MED-1 employer companies.

For further information on available flu clinics, contact the Public Health Department (www.accesskent.com) or Visiting Nurse Association (www.vnawm.org).

MED-1 Symposium Provides Information on 

Drugs In The Workplace 

On May 11th, MED-1 hosted our 5th Annual Spring Educational event. This year, attendees representing twenty-four companies attended our half-day event focused on substance abuse in the workplace.

· The A, B, C’s of Drugs, presented by Kent R. Kleinschmidt, Special Agent with the U.S. DEA, offered our attendees information on the current drug culture and climate in Western Michigan.

· The question What is an MRO and Why Do I Need One? was answered by Dr. Julienne Little, MED-1 Medical Director with details on the rationale for including a licensed MRO on your team.

· Karen VanderWerff, an attorney with Warner Norcross & Judd provided information on Drugs in the Workplace: Avoiding Legal Liability and how employers can protect themselves from liability related to substance abuse.

· Dr. Bruce Baker gave an overview of Addiction Management Services including an up-to-date look at treatment options.

If you weren’t able to join us and would like information on any of these topics,  please contact Mary Alice at (616) 915-7933 or Bob at (616) 915-7934.

