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MetroHealth Village Embodies Commitment to Health
From the moment Metropolitan Health Corporation opened their doors more than a half-century ago to the present day, their goal has always been to improve the health and well being of patients and their community. Keeping this philosophy in mind, Metropolitan Health Corporation has evolved over the years from a single hospital to an integrated group of health care organizations known collectively as Metro Health including physician organi-zations, outpatient centers, managed care services, and more. 
Metro Health employs over 1,500 medical professionals and faces special challenges in keeping their workforce healthy and productive. The US Bureau of Labor Statistics (BLS) reports that nurses and other related healthcare workers have one of the highest incidences of work-related injuries. And, although nursing is projected to be a growing occupation, fewer young people are choosing nursing and this translates to an aging workforce. 

1. In an effort to address the concerns of their employees and management relative to injury and illness, Metro Health has taken a proactive approach to establishing a safer environment for nurses and patients. Over a year ago, Mary Marks, RN, MS, CWCP, Director of Metro Health Occupational Health & Safety, initiated a three step plan to help reduce injuries and the costs associated with injuries which included:

2. Adding an in-depth Accident Investigation by the Safety Officer in addition to the initial investigation completed by the Employee Health Staff for all work-related injuries. 

3. Changing TPAs to achieve better claims management.

4. A proposal to the Executive Leadership to supplement the existing part time, on-site physician coverage with an Occupational Medicine Specialist. 

“The proposal was accepted and we began discussions with MED-1 to provide the occupational medical expertise,” says Mary. “Dr. Little, MED-1’s Medical Director, was selected because of her experience in medical management of complicated Worker’s Comp injury cases. Having her on-site for work injury evaluation services several days a week supports our overall program of prevention and injury reduction.” 

In addition to industry mandated controls to prevent blood or airborne exposures, Metro Health’s Accident Evaluation Program also includes ergonomic strategies to educate workers on correct methods for handling patients and medical equipment. “Proper body mechanics and the use of specialized equipment are communicated through training sessions and have led to substantial improvement in preventing lift injuries,” adds Mary. 

The proof of success is already evident for Metro Health as seen in a 30% reduction in OSHA recordable cases, 49% fewer lost time cases, and a 63% decrease in lost time days.  “Partnering with MED-1 has contributed to our improvements,” says Mary “Having Dr. Little on site on a regular basis provides us with effective and convenient access to occupational medical advise and expertise.”

Metro Health also relies on MED-1’s clinical services for new hire drug screening and secondary injury care. “We are very pleased with MED-1’s approach to care for our employees,” says Mary. “Our employees are treated quickly and with the quality care we have come to expect from MED-1’s clinic staff. And their focus on customer service means I receive timely and accurate communication.”
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Flu Vaccine Update
You’re probably not thinking about flu season yet. Or, if you are, maybe you’re wondering if this year’s supply will be as difficult to obtain as last year. 

MED-1 is awaiting notification from the Centers for Disease Control (CDC) Priority Administration to indicate the schedule and priority of flu vaccine for this year. 

We will make every effort to purchase vaccine to avoid shortages and ensure competitive pricing for our employer companies.

If you are interested in providing flu vaccines to your employees, please call Laura Miller at (616) 459-6331 to assist us in determining supplies for our employer needs.

Dr. Pisarello Joins MED-1 Medical Team
MED-1 Occupational Health System welcomes Dr. Jorge G. Pisarello as a physician in our MED-1 clinics.  

Dr. Pisarello was educated in Argentina and received his Medical degree from the University of Buenos Aires School of Medicine. He is certified by the American Board of Internal Medicine and has extensive experience in treating wounds and related injury.

He completed his residency and has been working in the United States since 1975.

Dr. Pisarello has also used his medical and bilingual skills as an instructor, lecturer, research scientist, and professor at numerous educational institutions in the United States and abroad. 

Welcome Dr. Pisarello!
MED-1 Employer Survey – Your Opinion Counts
It’s your opportunity as a MED-1 client company to tell us how well we’re doing in our efforts to provide you with the highest quality occupational health care services.

· In our last survey, you told us the majors factors influencing your choice to work with MED-1 were:

· Quality medical care

· Communications

· Pricing

93% of respondents to the survey said MED-1 services were good, very good or excellent.

We appreciate your feedback and intend to continue improving our services—100% satisfaction is our goal!

If you haven’t received a survey and would like to share your feedback, please contact     Mary Alice or Bob.

MED-1 Holland Open House
Join us for a tour of our newly expanded Holland clinic on Thursday, September 15th anytime between 7:30—10:00 am. 

The new floor plan nearly doubles the clinic space and features full occupational healthcare services including on-site radiology; dedicated physical therapy facilities; additional exam rooms; and, a larger reception area.

The MED-1 Holland clinic is located at 383 Garden Avenue, just north of Lakewood and east of US31.

For more information, contact Bob Richthammer at (616) 915-7933.

 Clinical Excellence at MED-1: Occupational Illness 
Effective management of employees with occupational illness is a collaborative effort
Over six million injuries and illnesses are reported in industry workplaces each year according to the Bureau of Labor Statistics, U.S. Department of Labor. Over two-thirds of the reported cases were disorders associated with repeated trauma such as carpal tunnel syndrome or noise-induced hearing loss.

Occupational illnesses can be either physical or chemical. Physical illnesses can be caused by exposure to adverse levels of vibration, sound, temperature, or radiation. Chemically-related illnesses result from inappropriate exposure to hazardous materials such as solvents, airborne particles, or gases. However, other types of exposures to blood-borne pathogens, bacteria, and diseases of travel (i.e., SARS, Typhoid, Yellow Fever, etc.), biologic warfare, animal-to-human (i.e., rabies, salmonellosis, etc.) may be less frequent, but are still of concern to employers and workers in associated environments.

1. The first step in managing the incidence of occupational illness is determining whether it is work-related. This can be accomplished most often by:

2. A thorough review of the workplace to reveal clues to support or refute the claim. In order to confirm the presence and validity of work-related illness, the source of the exposure or hazard must be identified.

3. A close look at the individual’s hobbies, non-work activities, risk factors, and social habits may also provide insight into the source of the illness. 

4. Collecting a detailed patient history identifies symptoms and “red flags” to verify in the physical exam. The physical exam then provides clinical clues to confirm the illness. 

Early identification of the illness initially focuses on treating the individual patient, then looking at the workplace population to determine if the source of illness is work-related and/or widespread. Medical Surveillance Programs (P.D.S.A) can offer a formalized method to address occupational illness or injury with a pre-determined system for evaluating each incident or claim by following a formalized process including:

Plan voluntary and/or mandatory programs to regularly assess work environments for potential hazards.

Do test modalities by collecting and analyzing data to identify possible sources, substances or over-exposure.

Study the data and interpret by looking for consistent similarities or patterns.

Act on the information and use it to improve workplace conditions and/or overall program efficiencies.

Occupational Illness (continued)
To minimize workplace injuries and illnesses, employers must have good safety programs that meet OSHA requirements and other federal standards. Early reporting of symptoms should be encouraged and employees should feel comfortable about reporting workplace hazards to expedite investigation and resolution. 

Effective management of employees with chronic illness is a collaborative effort between the employee, employer, medical provider, compensation carrier, and any governmental agencies. Since communication is key to good relations, cost control, and effective decision making, many companies incorporate case management in their health and safety programs to integrate the communications between physicians, therapists, treatment centers, employers, specialists, and other participants. 

If you would like more information on methods to address your clinical and medical concerns related to occupational illness, contact Mary Alice or Bob.

Risk Business and Sticky Situations: Solutions for Healthcare Employers
Registration is in progress for our Fall Educational Symposium on Thursday, September 29th, from 8:00 – 11:30 am at Wallinwood Springs in Jenison.

· This year’s event will focus on information to help address the occupational healthcare issues especially challenging to healthcare employers including:

· MIOSHA Healthcare Regulations

· Employer initiatives to improve safety for healthcare workers

· Physical Therapy contributions to injury reduction

· Medical management of healthcare-related occupational injury and illness.

The registration fee of $35 includes a continental breakfast; attendance at all presentations; AAOHN nursing credits; and, ample free parking.

To confirm your attendance, simply complete the enclosed registration form and return as directed. 

If you have questions, contact Mary Alice at (616) 915-7933 or Bob Richthammer at (616) 915-7934.

