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Health is Country Fresh
As a recognized dairy brand in Michigan and surrounding areas, Country Fresh is one of Dean Foods’ nationwide subsidiaries and a trusted name for dairy products in our local food stores for over 60 years. 

When is comes to quality products, Country Fresh strives for excellence and they expect premier performance from their entire team. Over 400 employees work at their Grand Rapids facility, including the office staff and truck drivers to deliver their products. 

About one year ago, they evaluated their occupational healthcare results and felt they could do better at controlling injuries. “When we met with MED-1, it became evident their services are focused on promoting health and preventing injuries,” says Rene Buggs, Country Fresh Human Resource Manager. “We decided to partner by setting goals to reduce workers’ compensation claims through better injury management.”

· One year later, the results are more than average:

· Nearly a 40% reduction in the number of recordable accidents.

· Lost days are down 38%.

· Employees on restricted work schedules are 70% less.

Did you know the average cow produces about 8,450 quarts of milk per year; about 6.2 gallons a day or 90 glasses?

· “The numbers speak for themselves,” says Rene. “Everyone has noticed the improvements and we know MED-1 has played a big part in the improvements.” Country Fresh was also impressed with MED-1’s personalized service and extensive communication focused on delivering superior customer service:

· Visit and drug screen reports sent promptly via email following a patient visit.

· Reports designed to our specifications and available online through the MED-1 web site.

· Physicians providing 100% of the injury care and communicating directly with us.

“We definitely feel we are part of the circle of care for all our employees,” says Rene and Shannon VanNoy, Country Fresh Human Resource Generalist.

Country Fresh plans to invest even more in preventative programs such as incorporating training on proper lifting techniques into their occupational healthcare program. “Back injuries, sprains, strains, and repetitive motion fatigue are the most costly injuries in our workplace,” says Shannon. 

MED-1 recently sent a team of physicians and occupational healthcare professionals to tour Country Fresh facilities. The first step was identifying potential safety concerns and opportunities to make simple changes that should  translate to major process improvements.

“Kudos to MED-1. Our hat’s off to them for helping us take our employee health care to the next level,” says Rene. 
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MED-1 Welcomes New Team Members
Mary P. Marks, RN, MS, CWCP recently joined our MED-1 team as Vice President of Operations.

Mary brings over 20 years of experience in healthcare including 10 years of progressive leadership and management experience. She was most recently the Director of Occupational Health & Safety, Security, Facility Services, Clinical Engineering, and Food Service for Metropolitan Hospital. 

Her strong clinical nursing background includes management of cardio thoracic and general medical and surgical responsibilities.

· Mary’s educational achievements include:

· A Bachelor of Science degree in Nursing 

· A Masters of Science in Administration & Nursing Service

· Extensive course work with the Midwest Center for Occupational Health & Safety

· Certified Workers’ Compensation Professional

· A Master’s Certificate in Organizational Leadership

· Mary will assume responsibilities for MED-1’s clinical operations with overall goals of:

· Process Improvement and Risk Avoidance;

· Cost Containment and Efficiency; and,

· Satisfaction as measured by  Patients, Employers, Physicians, Administration, Management, and Marketing.

Richard M. Czop, MD joins our medical team as a physician at the MED-1 Breton clinic and serving corporate clients.

Dr. Czop’s experience spans nearly 30 years of practice as a physician in clinical environments, military service, and an university educator.

Richard received his under graduate and medical degrees from Michigan State University. He then served for two years in Vietnam as a Combat Medic and went on to complete his post-graduate residency at Edward W. Sparrow Hospital in Lansing and St. Luke’s Hospital in Milwaukee.

· Dr. Czop is certified by: 

· The American Board of Family Practice.

· The American Heart Association in cardiac life support.

He is currently an Assistant Clinical Professor at Michigan State University College of Human Medicine.

Welcome Mary and Dr. Czop

Summer Holiday Hours
Memorial Day Weekend
Leonard
Breton
Holland

Friday, May 26th
7 am - 11 pm *
7 am - 6 pm *
7 am - 6 pm

Saturday, May 27th
8 am - 1 pm *
On-Call Services *
Closed

Sunday, May 28th
On-Call Services *
On-Call Services *
Closed

HOLIDAY Monday, May 29th
On-Call Services *
Closed
Closed






July 4th Weekend
Leonard
Breton
Holland

Saturday, July 1st
8 am - 1 pm *
On-Call Services *
Closed

Sunday, July 2nd
On-Call Services *
On-Call Services *
Closed

Monday, July 3rd
7 am - 11 pm *
7 am - 6 pm *
7 am - 6 pm

HOLIDAY Tuesday, July 4th
On-Call Services *
On-Call Services *
Closed






Labor Day Weekend
Leonard
Breton
Holland

Friday, September 1st
7 am - 11 pm *
7 am - 6 pm *
7 am - 6 PM

Saturday, September 2nd
8 am - 1 pm *
On-Call Services *
Closed

Sunday,September 3rd
On-Call Services *
On-Call Services *
Closed

HOLIDAY Monday, September 4th
On-Call Services *
On-Call Services *
Closed






* For 24-hour On-Call Services, Call (616) 459-6331.




Clinical Excellence:  Eye Protection
The Occupational Safety and Health Administration (OSHA) estimates that every day approximately 1,000 eye injuries occur in American workplaces. The financial cost of these injuries is enormous -- more than $300 million per year in lost production time, medical expenses, and workers compensation. No dollar figure can adequately reflect the personal toll these accidents take on the injured workers. 

Take a moment to think about possible eye hazards at your workplace. 

Where Do Accidents Occur Most Often? 

OSHA says potential eye hazards can be found in nearly every industry, but the Bureau of Labor Statistics (BLS) reported more than 40% of injuries occurred among craft workers, such as mechanics, repairers, carpenters, and plumbers. Over a third of the injured workers were operatives, such as assemblers, sanders, and grinding machine operators. Laborers suffered about one-fifth of the eye injuries. Almost half the injured workers were employed in manufacturing; slightly more than 20% were in construction. 

How Do I Prevent Injuries?

· Have a safe work environment 

· Minimize hazards from falling or unstable debris. 

· Make sure tools work and safety features (machine guards) are in place. 

· Ensure workers, particularly volunteers, know how to use tools properly. 

· Keep bystanders out of the hazard area. 

· Evaluate your safety hazards 

· Know your primary hazards. 

· Recognize hazards from nearby workers, large machinery, and falling/shifting debris. 

· Wear the proper eye and face protection 

· Select the ANSI Z87.1 eye protection for the hazard (see Wellness at Work insert for examples)

· Make sure the eye protection is in good condition. 

· Make sure it fits properly and will stay in place. 

· Eye/face protection devices should not be relied upon to provide complete protection. 

· Prepare for eye injuries and first aid needs 

· Have an eyewash or sterile solutions on hand. 

Eye projection works! 

The BLS also reports more than 50% of workers injured while wearing eye protection thought the eyewear had minimized their injuries. But nearly half the workers also felt another type of protection could have better prevented or reduced the injuries they suffered. 

MED-1 can provide assistance in determining the proper eye protection for your operations including fit testing and developing safety procedures for injury management. Contact Mary Alice or Bob for more information

For more regulatory information, visit www.cdc.gov/niosh and/or www.osha.gov.

Michigan Safety Conference

Mary Alice and Bob represented MED-1 along with nearly 250 other exhibitors at the 76th Annual Michigan Safety Conference (MSC) on April 18 and 19, 2006 in Lansing.  The show featured products and services related to:  Industrial Hygiene, Insurance, Fire Safety, Protective Apparel, Safety Glasses, Ear Protection, Safety Shoes, Noise Control, Consulting, Safety Training Programs, Fall Protection, Hazardous Materials, Gas Detection Ergonomics, and much more.

Congratulations to Ms. Sheila Brabaw, Human Resource Administrator at Nestle Waters NA, Inc. as the winner of the drawing for an iPod Shuffle at our MED-1 booth!

MSC is a volunteer organization dedicated to promoting the improvement of health and safety practices and related health, safety and environmental education. The 2007 Conference will be held in Grand Rapids on April 17 and 18.   

Mark your calendars now! For more information on the organization, visit www.michsafetyconference.org.

MED-1 Symposium Provides Information on 

Drugs In The Workplace 

· On May 11th, MED-1 hosted our 5th Annual Spring Educational event. This year, attendees representing twenty-four companies attended our half-day event focused on substance abuse in the workplace.

· The A, B, C’s of Drugs, presented by Kent R. Kleinschmidt, Special Agent with the U.S. DEA, offered our attendees information on the current drug culture and climate in Western Michigan.

· The question What is an MRO and Why Do I Need One? was answered by Dr. Julienne Little, MED-1 Medical Director with details on the rationale for including a licensed MRO on your team.

· Karen VanderWerff, an attorney with Warner Norcross & Judd provided information on Drugs in the Workplace: Avoiding Legal Liability and how employers can protect themselves from liability related to substance abuse.

· Dr. Bruce Baker gave an overview of Addiction Management Services including an up-to-date look at treatment options.

If you weren’t able to join us and would like information on any of these topics,  please contact Mary Alice at (616) 915-7933 or Bob at (616) 915-7934.

