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May 2005
MED-1 Pathways4 Employer Company Success
Are you one of the many MED-1 employer companies taking advantage of online and web reporting? These companies are receiving patient visit summaries, screening results and other reports by email.  And, they can also view and print their reports on demand at the MED-1 web site through secure, real-time access.

Karen Denuyl, HR Generalist of Porter Hills Retirement Communities & Services was one of the first MED-1 employer companies to receive their company reports by email.  

“Electronic reporting definitely streamlines our communication with MED-1 regarding our employee clinic visits,” says Karen. With nine (9) employee locations, it was often difficult for Karen to coordinate all the communication regarding occupational healthcare. Karen indicates, “Pathways4 Online reporting improved communication dramatically by providing immediate access to visit notes, reducing the need to call MED-1 for updates.”

At S. Abraham & Sons, effective communication is also key to keeping everyone informed of occupational healthcare issues. 

“MED-1’s online reporting gives me instant updates, even before my employee returns to work,” says John Reinke, Regional HR Director.

Many MED-1 client companies  have already chosen online reporting because it provides:

Improved efficiency = Your employees receive the care you ordered and are back on the job quickly.

Improved accuracy = Real-time documentation of each clinical experience. 

Decreased Variability = Increased consistency through real-time access to your pre-determined guidelines.

Continual Refinement = More features and capabilities based on your feedback.

MED-1’s investment in online reporting technology continues our tradition of delivering high quality, cost effective occupational healthcare.

If you would like more information about MED-1 Online Reporting, complete the enclosed request form or call Mary Alice or Bob today!

News You Can Use
ACS at Work

· The American Cancer Society (ACS) is the most trusted source of cancer information in American. Your company can take advantage of year-round information on cancer prevention and early detection by connecting your employees and their families to a variety of programs:

· Sign up to receive the “Because We Care” newsletter welcome packet and utilize the information provided in your company newsletters or other communication.

· Provide your employees with information on programs, events and patient services by contacting the ACS at 1-800-ACS-2345 or visiting www.cancer.org.

· Qualify to become a Five-Star Investor and receive awards for work-site activism in fighting cancer on multiple fronts through the ACS at Work program.

MED-1 Welcomes New Physician

MED-1 Occupational Health System welcomes Robin Anne Royster, MD, PhD to our medical staff. 

Dr. Royster is a Grand Rapids resident and has a Pharmacy Medical degree from Purdue University and a Medical Doctor degree from American University of the Caribbean. 

She completed an Internal Medicine Residency at Oakwood Hospital in Dearborn, Michigan and a Hematology/Oncology Fellowship at the University of Iowa.

Dr. Royster’s occupational healthcare experience was developed through practicing General Internal Medicine, Emergency Medicine, and as a Hospitalist. Her practice experience has also included Correctional Medicine, Pharmacy education and medicine, and a Regional Poison Control Center Director.

Celebrating Occupational Healthcare Nurses

As the largest group of health care providers serving the workplace, occupational and environmental health nurses positively impact the health and safety of millions of people who work every day by:

1.
Promoting Health and Worksite Wellness

2.
Supporting Safety on the Job

3.
Case Management

4.
Complying with Laws and Regulations

MED-1 applauds the contribution of occupational healthcare nurses during National Occupational Health Nursing Week - April 18-22, 2005. Join MED-1 Occupational Health System in celebrating all of the ways we can together to contribute to a healthier, safer workplace.

MED-1 Holland Clinic Expansion

MED-1 is expanding their Holland Clinic to facilitate major enhancements in patient care for West Michigan employers. The new floor plan will nearly double the space and accommodate full occupational healthcare services including on-site radiology; dedicated physical therapy facilities; additional exam rooms; and, a larger reception area.

MED-1 has been committed to the West Michigan area for nearly 20 years and the Holland Clinic expansion is part of our strategy to continually improve operational efficiency, provide personal service; and professional results.

Although MED-1 Holland is currently open and fully functional, the expanded space will be opened in early May.  For more information on the MED-1 Holland Clinic expansion, contact Bob Richthammer.

Clinical Excellence at MED-1: Corporate Services 

On Site Occupational Healthcare Services make a case for savings

Injured employees and their required healthcare can be both costly and time consuming. Medical expenses, rising workers’ compensation costs, lost productivity, and disability settlements all contribute to an eroding bottom line. A knowledgeable, on-site, occupational healthcare partner could be part of the solution to control costs and keep your operations running smoothly.

MED-1’s corporate medical services may be a short or longer term, cost effective option for your company. Your program is set-up and managed to provide you with a physician on-site from a few hours a week to a full-time corporate medical team depending on your occupational health needs. Your team can include  nursing, physical therapy, case management, and job site analysis services.

How to you know if MED-1 corporate services are a viable option for your company? Consider the feedback from these companies currently realizing real benefits from on-site services.

· Wolverine World Wide takes advantage of having a  MED-1 physician on site a few hours each week. Mary Rapson, RN, COHN-S Occupational Health Manager, says the benefits are numerous including:

· By reducing employee travel time, productivity is improved due to less downtime. 

· Having a MED-1 physician on-site also provides WWW with extensive occupational healthcare experience and positively affects their early return to work program.

· Dr. Baker, MED-1 physician, also provides objective advice on worksite improvements and safety initiatives. “Dr. Baker is part of our occupational healthcare team,” says Mary. “MED-1’s on site corporate services support our goal to keep employees on the job.”

Eagle Ottawa Grand Haven also incorporates MED-1 corporate services into their comprehensive occupational healthcare program. Bob Tovey, MED-1 Corporate Care Coordinator, spends most of his time on site at EOGH and is joined by Dr. Julienne Little one day a week. Bob supports EOGH’s focus on early management of injury and prevention of recordables through expedited treatment and referrals.

Bob serves on EOGH’s safety committee and accident investigation team. He also provides on-site respiratory fit testing and audio testing coordination.

“MED-1’s strong case management assistance has contributed to time and cost efficiencies in resolving our workers’ compensation claims,” says Annette Munroe, EOGH HR Manager.  

· MED-1 is available to partner with your organization by providing corporate on site services. The case for savings for your company could include:

· A decrease in workers’ compensation costs of up to 90%

· An increase in productivity of 20% or more due to convenient access to services

· A 50% reduction in visits per injury case

For more information on MED-1 Corporate Services, contact Mary Alice Ehrlich.
MED-1 Summer Holiday Hours
All our MED-1 clinics will be closed in observance of the Memorial Day, Fourth of July, and Labor Day holidays, including the weekend prior to each holiday.

As always, 24-hour on-call services will be available all weekend and on each holiday by calling (616) 459-6331.

Memorial Day

Monday, May 30th

Fourth of July

Monday, July 4th

Labor Day

Monday, September 5th

Spring Symposium - The Prescription for Your Work-Related Healthcare Headaches
Our 4th Annual Spring Educational Symposium held on Thursday, May 12th at the Amway Grand Plaza in downtown Grand Rapids was a huge success.

· This year’s event included featured speaker Louis Rabaut from Warner, Norcross, and Judd joined by our MED-1 Medical Team focusing on information to prevent the headaches that result from work-related healthcare issues including:

· Privacy, Employer Health Information, and the Employer’s Right to Know

· Quality Solutions to Managing Occupational Healthcare Issues

· Case Studies in Medical Management

· Clinical/Medical Concerns in Occupational Illness

To request information, contact Mary Alice at (616) 915-7933 or Bob Richthammer at (616) 915-7934.
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Personal Service...Professional Results
Occupational Health System

Online Reporting Thursday, April 20 2004

To view the report, please enter your account information:
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