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Kent County Accesses MED-1 Services

Each day, more than 2,000 Kent County employees provide community, business, and governmental services to 35 communities in the fourth largest population center in Michigan. 

As the Workers’ Compensation, Insurance and Claims Analyst, Stephanie Lee administers multiple injury claims each week and she depends on MED-1 for occupational healthcare services. County sheriff’s, healthcare, airport, zoo, public works, and administrative department employees have access to MED-1’s injury management services 24 hours a day, 7 days per week. “As one of the counties largest employers, we want to protect and improve the health of our work force. We look to MED-1 for objective and fair evaluations of injury claims and assistance in efficient resolution to each case,” says Stephanie.

MED-1 works with Kent County to provide occupational healthcare to help control workplace injuries and the resulting healthcare, disability, and workers’ compensation costs by determining if the condition is etiologically related to the work activity; overseeing the medical care; and, helping manage the medical costs. “Our goal is to decrease the loss of productivity and safely return the employee to the workplace,” says, Stephanie. “And MED-1 works with us to provide comprehensive injury management services.”

Effective management of the injured employee is a collaborative effort among the employer, employee, and medical provider. “MED-1’s personal service is a key factor in our decision to renew our contract for occupational healthcare,” says Stephanie. “From the front desk staff to the physician follow-up, every point of contact makes MED-1 easy to work with.” Kent County also takes advantage of MED-1’s on-site physical therapy services and access to a network of specialists.

MED-1’s proactive approach to working with Kent County includes meeting each quarter to discuss issues and concerns. “I consider MED-1 part of my team and they play a significant role in keeping our employees safe and healthy,” says Stephanie.

MED-1 Introduces New Service and Staff

Amy Goorman, RN, FNP, joined MED-1 Occupational Health System as a Nurse Practitioner on November 12th.  Amy is joining MED-1, specifically to perform physical exams at our Leonard clinic. 

Now you can call in advance to schedule a specific appointment for Post-Offer, DOT, Periodic, Return-to-Work, Fitness and other Physical Exams for your company employees. Your employees are seen quickly and receive the care you authorized with MED-1’s focus on quality medical care, superior customer service and innovative programs.

Amy has a Masters degree in nursing as a Family Nurse Practitioner and a BS in Nursing from Hope-Calvin. Her experience includes practicing as a RN in hospital environments, as well as providing home nursing care and school district health education. As a Nurse Practitioner, Amy has worked in the clinic setting providing routine, occupational, and urgent healthcare services to children and adults.

Physical exam appointments are no extra charge or special paperwork – just one more way MED-1 provides you with personal service and professional results. 

News You Can Use Updates

Dr. Bruce Baker presented on the subject of Bioterrorism at the MAOHN Annual Fall Conference in Mt. Pleasant this fall. The conference hosted medical and occupational healthcare professionals from all over Michigan for a 2-day event.  

We’re on the web. Have you visited our new MED-1 Occupational Healthcare System web site at www.med1services.com? The site provides information on our services and copies of recent newsletters, our employer authorization form, and other timely news you can use. Visit documentation, drug screen results, monthly injury reports, and other information required by our clients is also available at any time by accessing a password protected section of MED-1’s web site.

In a recent survey of our client companies, MED-1 received a 94% overall satisfaction rating on our services, programs, and staff. 

The top reasons our client employers choose MED-1 are:

1. Clear, prompt reports and communication

2. Quality medical care

3. Competitive pricing

We appreciate the feedback and intend to continue our efforts to improve our services based on your comments.

For more information on any of these updates, contact Mary Alice.

Newly Relocated Leonard Clinic Offers Improved Facilities

Full occupational healthcare services include:

On-site radiology



Convenient access to parking

Physical Therapy suite



Improved operational efficiency

Pathways4 innovative workflow technology
Enhanced patient privacy

Fall Educational Symposium Offers Timely Information

On November 6th, attendees representing 23 organizations joined MED-1 for our Fall Educational  Symposium in Holland. The full morning of presentations focused on occupational healthcare topics, such as:

“Avoiding Pitfalls of Drug Testing” by Constantine Dumas, MD, PhD, MPH 

MED-1 Occupational Health System 

“Hide & Seek:  Identifying and Addressing Substance Abuse as a Component of Occupational Health Issues” by Alison Brown, PhD & CEO, Employee Assistance Associates

“Employer Responsibilities in Understanding Recordables” by Julienne Little, DO

MED-1 Occupational Health System Medical Director

The environment allowed attendees to ask questions and network with colleagues. We appreciated the positive comments:

“Extremely interesting.”

“One of the best OSHA Recordable presentations I’ve heard.”

“All the speakers put the audience at ease and were easy to listen to.”

“Excellent as usual!”

If you would like information on our MED-1 Symposium events, contact Mary Alice and

mark your calendars! Our Spring Symposium is scheduled for early May in Grand Rapids.  More information available soon.

