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The Rapid Ensures Every Ride is Safe with MED-1

Whether you need a ride to work, school, a doctor’s appointment, a shopping mall, or church on Sunday – The Rapid provides 7.4 million rides for people in Grand Rapids and the surrounding areas. Their services include 21 bus routes, the Downtown Area Shuttle Service (DASH), Welfare-to-Work Programs, PASS on demand system, County Connection, carpooling facilitation, specialized college/university routes, travel training, GO! Bus, and the Air Porter.
The Rapid employees are usually the first contact with customers because they operate transportation vehicles holding up to 25 passengers. In this safety-sensitive position, these employee drivers are vital to the overall success of their organization.

For over 10 years, The Rapid has relied on MED-1 to provide occupational health services for their employees including Department of Transportation (DOT) physical examinations, rechecks and consultation on all DOT requirements. DOT physical examinations are performed by MED-1 physicians with the goal of determining whether The Rapid drivers are physically and mentally capable to provide safe and reliable performance of their job. These exams and annual rechecks also determine the existence of any significant defect or limitation which interferes with the ability to perform normal tasks associated with the operation of a motor vehicle. 

“MED-1 physicians and staff are extremely knowledgeable on all the DOT mandates and protocols for our specialized workplace,” says Mary Mitchell, Benefits Administrator. “They respond quickly with thorough and direct communication to make sure our drivers receive the quality care needed to return them to work.”

The Rapid recently implemented a Case Management program with MED-1 assisting in the review and monitoring of all their outstanding workers’ compensation cases. 

Their program will be based on a philosophy of a continuum of care in multiple environments and encourages proactive interactions among the patient, the physician, the employer, and the insurance company. The advantages The Rapid expects to receive from their MED-1 Case Management program include helping control overall healthcare, disability, and workers’ compensation costs by addressing;

· Occupational health and safety,

· Worker’s compensation and short-term disability issues,

· Light duty and other return-to-work programs, and

· Healthcare delivery systems, payor systems, laws and regulations.

“Our drivers are exposed to potential injuries due to the nature of their work. Incidents such as vehicle accidents or poor road conditions can cause new injuries or contribute to chronic conditions”, relates Mary Mitchell. “We count on MED-1 to treat the injuries, but also help us keep up to date on regulatory issues and resolve any on-going workers’ compensation issues.”

The History of Mass Transit began as early as 1865 when several Grand Rapids companies introduced horse car services which evolved to cable car lines about 25 years later. In 1923, the first bus routes began and led to the formation of the Grand Rapids Area Transit Authority in 1978.

MED-1 Clinics – Winter Holiday Hours
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	Thanksgiving 
	
	Leonard
	Breton 
	Holland

	Wednesday, November 22
	
	OPEN 24/7/365
	7 am—6 pm
	7 am—6 pm

	Thursday, November 23 HOLIDAY
	
	OPEN 24/7/365
	CLOSED
	CLOSED

	Friday, November 24
	
	OPEN 24/7/365
	7 am—6 pm
	7 am—6 pm

	Christmas 
	
	
	
	

	Monday, December 25 HOLIDAY
	
	OPEN 24/7/365
*
	CLOSED
	CLOSED

	New Year’s 
	
	
	
	

	Monday, January 1 HOLIDAY
	
	OPEN 24/7/365
	CLOSED
	CLOSED


We’re Here When You Need Us—OPEN 24/7/365

MED-1 Occupational Health System is pleased to announce MED-1 Leonard is OPEN and ready to serve our employer companies with injury care and drug screens 24/7/365 days a year.

That’s right—we never close our doors and a physician is always available to treat your employee injuries.

At MED-1, we take pride in providing value for our patients and employer organizations. Personal service and professional results are key features in our employer-focused programs. 

Offering you 24/7/365 specialized services continues our tradition of delivering the highest quality, cost effect occupational health care.

MED-1 Injury Care and the BWC Form 100

The Bureau of Worker’s Compensation First Report of Injury is used for employers' basic report of compensable injuries and illnesses. This form must be filed by the employer within 7 days of a recordable work-related injury or illness that could result in a claim for:

· Disability extending beyond seven (7) consecutive days, not including the date of injury;

· Death; and,

· Specific losses.

MED-1’s Pathways4 Information System can electronically provide the employer with a Form 100 pre-populated with the essential demographic and visit detail. The form is also available online with each new injury visit.

If you are not currently receiving MED-1 patient visit summaries, screening results, and other reports via email, contact Mary Alice (maehrlich@med1services.com) or Bob (rrichthammer@med1services.com  to find out how you can take advantage of MED-1 Online Reporting by signing up to receive the BWC Form 100 and other reports.

Clinical Excellence at MED-1:  Drug Screens in the Workplace

MED-1 Occupational Health System provides employers with drug and breath alcohol testing in accordance with the regulations, procedural protocols, and safeguards for your company. Drug testing is conducted in full compliance with applicable Department of Transportation (DOT), Federal Highway Administration (FHWA), National Institute on Drug Abuse (NIDA), and Substance Abuse and Metal Health Services Administration (SAMHSA) policies and procedures to insure appropriate chain of custody, based on your request.

MED-1’s drug testing is performed by selected clinical reference laboratories for the following substances:

5-Panel
Cannabinoids (marijuana)

Cocaine metabolites

Opiates (opium, morphine, codeine, heroin)

Amphetamines (desoxyn, dexapex, fastin, vascotilin, dexedrine)

Phencyclidine (PCP)

7-Panel (includes above and):

Barbiturates

Benzodiazepines

Any drugs of abuse by request:

Methadone

Methaqualone

Propoxyphene

Regulated drug tests are administered using the split sample method as required by the DOT. At least 45 milliliters (ml.) of urine is collected,  divided into two bottles (30 ml. and 15 ml.), and sent to the laboratory. The primary 30 ml. bottle is analyzed while the second bottle is held in the laboratory pending a request from the employee for a second test, in the event of a verified positive of the primary test.

Confirmation testing is conducted after the initial positive screen. The second drug analysis uses gas chromatography mass spectrometry (GCMS). Drug test results can be reviewed by a qualified Medical Review Office (MRO) prior to being reported to the designated department and/or member representative as an additional service. All negative test results are generally reported within 24 hours, while all positive test results are reported (on average) within 3-6 business days.

The charts below represent the results of 400,000 workplace drug screens reported by the major labs over a 12 month period nationwide.
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Challenges Turned into Opportunities

Mary Alice Ehrlich presented to a large group of nursing health care professionals at the American Association of Occupational Health Nurses’ (AAOHN) 2006 Conference for Leadership Advancement in Long Beach, CA September 13-15. 

The conference offered sessions to address change as the one unwavering constant in our professional and personal lives. Technological advancements, financial pressures, expanding markets, acquisitions and mergers, new philosophies, and governmental regulations and legislation all put pressures on businesses and organizations to stay dynamic and competitive. 

In her session titled “Challenges Turned into Opportunities” Mary Alice shared challenging workplace situations that have contributed to her own professional and personal growth. 

She related personal experiences in growing with a dynamic role that has spanned over 30 years in nursing and administration.

Mary Alice was able to use her role in occupational health care to emphasize the importance of participating in the creation of programs, expanded services, education, and mentoring. 
Mary Alice is the Vice President of the West Michigan Chapter of AAOHN and coordinates all the local educational programs for membership meetings. 

If you would like more information about AAOHN or participation in the local chapter, please contact Mary Alice.

 Happy Thanksgiving from MED-1
Positive Drug Screens 
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MED-1 Leonard


1140 Monroe Ave NW, Suite 150


Grand Rapids, MI  49503


Phone:  (616) 459-6331


Fax:  (616) 459-2569


Clinic Hours: 


Monday-Friday 7am-11pm


Saturday 8am-1pm


24/7/365 Injury Care & Drug Screens


Open 24 Hours Per Day!








Happy Thanksgiving from MED-1








