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USF Holland’s Quest for Quality

Founded in 1929 in Holland, Michigan, USF Holland is recognized for delivering quality trucking service throughout the central, southeast and Midwestern U.S. 10,000 dedicated employees have earned the prestigious Quest for Quality award from Logistics management magazine every year since the mid 1980’s. This year, USF Holland was also recognized as NASSTRAC 2007 Carrier of the Year in the Regional-Midwest category. 

The National Shippers Strategic Transportation Council (NASSTRAC) awarded USF Holland for customer service, operational excellence, pricing, business relationship, leadership, and technology. “USF Holland has an outstanding reputation, and we are proud that our efforts to continue to exceed the challenging demands in the transportation industry,” said John O’Sullivan, President, USF Holland.

Sandy Pierce, a Work Comp Coordinator, administers the occupational injury cases for Michigan and Wisconsin. “When USF Holland became part of YRC Worldwide two years ago, YRC set up work comp coordinators as local liaisons to focus on injury management because of their commitment to health and safety for their employees,” says Sandy. “We rely on   MED-1 to provide our injury care and drug screening for all our workers operating from the local terminals.” MED-1 provides Department of Transportation (DOT) consortium services for USF Holland to comply with alcohol or controlled substances testing rules, working with their corporate Enterprise Services. MED-1’s on-line reporting provides an efficient method for communicating with corporate contacts regarding drug screening, while Sandy coordinates the local injury case management.

“MED-1’s 24/7/365 injury care availability is a definite advantage for our round-the-clock needs,” says Sandy. “I count on their medical management and consistent feedback for resolution of injuries.” USF Holland also uses MED-1 physical therapy services as an important component in their treatment of injuries because of their unique approach which incorporates comprehensive evaluation, mechanical diagnosis, and patient education.

Another important factor in USF Holland’s partnership with MED-1 for occupational health is the shared strategy of aggressive treatment for a timely return to work. “MED-1’s physicians and staff are great at communicating feedback on employee care. I always know the status of each visit including the referrals to specialists.” 

Keeping USF Holland’s trucks on the road is the goal for this industry leader and MED-1 is pleased to be part of their quest for quality in occupational health care.

MED-1 In the News
James Liggett recently received McKenzie Method® credentialing, certifying his clinical knowledge and skills in the evaluation and treatment of spinal conditions. The McKenzie treatment uniquely emphasizes education and active patient involvement in the management of their treatment in order to decrease pain and restore function quickly. The treatment methods also minimize the number of visits needed to restore the patient to prior levels of function.

James provides physical therapy services for employer company patients who visit the MED-1 Leonard clinic. 

Congratulations James!

Rosie Ludtke, RN recently joined our MED-1 team as an occupational health and nurse case manager for corporate accounts. Rosie brings a wealth of experience in occupational health and nursing to MED-1. 

She began her career as a nurse at St. Mary’s Hospital and has also worked as an on-site occupational health nurse for several large Michigan manufacturing companies.  

Rosie also has experience in medical and vocational case management, and cost-containment services for the insurance industry.

Welcome Rosie!

Consortium Services Offer Testing Option

Would you like help administering your substance testing programs?

MED-1 provides consortium services for our employer companies as First MRO, including random selection programs for drug and/or alcohol testing. The program is tailored to meet your company’s individual selection schedule and our technicians coordinate the complete process for pre-employment, post accident, reasonable suspicion, random, and return-to-duty including the necessary follow-up.

DOT Consortiums

The Department of Transportation (DOT) Omnibus Transportation Employee Testing Act of 1991 requires drug and alcohol testing of all safety-sensitive employees regulated by the Federal Aviation Administration (FAA); Federal Highway Administration (FHWA); Federal Railroad Administration (FRA); Federal Transit Association (FTA); and, Research and Special Programs Administration (RSPA).

The DOT allows employers to contract out their drug and alcohol testing functions to consortiums, acting on their behalf, to provide alcohol or controlled substances testing as required by Part 382 or other DOT alcohol or controlled substances testing rules. 

MED-1 also provides non-DOT consortium services for companies enforcing drug-free work environments. 

Our Consortium services adhere to all your requirements (DOT and non-DOT) and include:
· Database setup and maintenance for all employees in the pool

· Monthly, quarterly, or bi-annual selections 

· Chain of Custody forms and process

· MRO services

· Department of Health and Human Services (PHS) certified laboratory drug testing

· Quality controlled collection and processing
If you would like more information about First MRO Consortiums, please contact Mary Alice Ehrlich at (616) 915-7933.
Clinical Excellence at MED-1:  Managing Workplace Injury
There is some risk of work-related injury or illness for each of the nearly 5 million individuals who work in the state of Michigan. These incidents cost 1.5 billion dollars annually in workers’ compensation claims and the indirect costs are estimated to be as much as $7.5 billion (five times greater). Yet work related injuries are preventable through equipment design, environmental controls, personal protective equipment use, work practices, and more.

MED-1 partners with employers to 
achieve successful prevention, treatment, and management strategies for workplace injuries.
Due to the adoption of the Occupational Safety and Health Act in the early 1970’s, workplaces are safer as a result of strong enforcement of health and safety standards; increased awareness; and, support from the private sector. In fact, recent studies show the positive effect of health and safety programs saves employers up to $6 for every dollar invested. What are the visible signs of an effective program?

· Employees are trained to work safely
· Workplace inspections take place regularly
· Known hazards are controlled
· All accidents are investigated
· Top management supports the programs
· Employees are involved
· Safe work practices and rules are enforced

As an employer, you strive to protect and improve the health of your work force. When workers are injured, you demand objective and fair evaluations of injury claims, and an efficient resolution to each case. Most of all, you want to control costs related to injuries and illness. Workplace health and safety programs are one way to reduce injuries. MiOSHA also suggests you take further steps, such as:

· Review your WC premiums on a regular basis to make sure you have the most cost-effective carrier and rates.
· Make sure your carrier is handling your claims properly including monitoring the injured employee’s treatment and progress.
· Choose an occupational healthcare provider with quality medical care and proven results in WC resolution.
· Institute a return-to-work program to get employees back on the job quickly.
· Know your policies and make sure they cover all the possible scenarios.
· Review loss runs and experience ratings to identify high risk areas for improvements.

Another key to managing workplace injury is early intervention and response. Responding to all injuries immediately serves the medical needs of the effected employee and fulfills your recordkeeping requirements. 

MiOSHA estimates employers can save up to $15,000 per claim by making sure incidents are reported and treated within 48 hours. Employees must also feel comfortable reporting accidents to avoid chronic health problems and delayed recovery.

Because we focus on occupational healthcare, MED-1 partners with employers to achieve successful prevention, treatment, and management strategies for workplace injuries. Our workflow technology optimizes medical care by documenting the treatment of on-the-job injuries. Then we apply proven methods for successful outcomes for the patient and employer:

· Obtaining an in-depth history to determine the source of the injury
· Timely delivery of care by a physician 24/7/365
· Setting follow-up appointments to monitor care and recovery
· Using objective physical therapy referrals to facilitate recovery
· Incorporating return-to-work programs to keep employees productive through transitional or modified duty
· Performing case review to insure the highest quality of medical care and case resolution
· Working on-site to understand job requirements, risks, and exposures

For more information on managing workplace injury, contact Mary Alice at 915-7933 or Lynn at 915-7935.

Smoke-Free Work Areas Adopted by City of GR

As of October 1, 2007, smoking will not be allowed in most Grand Rapids public places including worksites. The Clean Indoor Air Ordinance was enacted to create safer, healthier public environments and to decrease direct health care and insurance costs for employees. This ordinance is intended to reduce exposure of citizens and workers to the harmful effects of secondhand smoke.

There are a few steps businesses must take to comply including:

· Adopt and implement a written smoking policy

· Post no smoking signs

· Remove ashtrays

For more information on this new ordinance and how to implement a smoke-free environment for your business, visit www.tobaccofreepartners.org/cleanair-ordinance.php.

MED-1 implemented their no-smoking policy July 15th. For the health of our visitors and patients, smoking is prohibited in all enclosed areas of MED-1 clinics and within 10 feet of any entrances, windows, and ventilation systems.

A smoke-free workplace policy is an ideal time to encourage employees to quit smoking. By offering smoking cessation programs, your company demonstrates their commitment to promote employee health. 

MED-1 offers specialized corporate, on-site Smoking Cessation Programs for your company employees, including group meetings, individual consultation, and prescription medications.

If you are interested in learning more about smoke-free workplaces and smoking cessation program options for your company, contact Mary Alice Ehrlich at (616) 915-7933.
















