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Working Safely is a Way of Life at Ritsema Associates
For over 50 years, Ritsema Associates has provided interior construction services to West Michigan organizations, including exterior framing, carpentry, wall covering, painting, acoustics, drywall, plastering, and floor coverings. With a hard working team of over 120 field employees, you might expect their safety record to resemble the high rates of the construction industry*.  Not so – in fact, Ritsema just celebrated over 1.5 million working man hours with ZERO lost days as a result of four years of working safely.

One of the measures most used in the U.S. to track employer safety record is the Experience Modification Rate (EMR) which is used by insurance companies to calculate costs of workers’ compensation insurance. 

In addition to insurance premium savings, a lower EMR also indicates a good safety record. “Our EMR runs about 50% lower than the national average for our industry,” reports Jane VanderVelde, Safety Director for Ritsema Associates. “In our business, you may not be eligible to bid when your safety record is questionable.”

Ritsema Associates has relied on MED-1 Occupational Health System for over six years to provide the medical management of their Grand Rapids-based workforce and to support their injury-free work environment.

“MED-1’s consistent approach to medical care and case management has really contributed to our success in maintaining safe and healthy employees,” says Jane. “I really appreciate that our employees are seen by the same MED-1 physician throughout their care and the open communication regarding their case is critical to our proactive use of return-to-work and light duty programs.”

The convenience of multiple MED-1 clinics allows Ritsema Associates to send their employees from worksites throughout Grand Rapids and the lakeshore to receive consistent care for drug and alcohol screening, physical examinations, injury care, and specialized Department of Transportation (DOT) services.

In addition to a stellar record for lost days, Ritsema is also proud to report:

· A 50% decline in restricted day cases in the last three years; and,

· A 54% reduction in their EMR rate since 2002.

The success of the Ritsema Associates safety program is due to the participation of their employees and management through a dynamic exchange of ideas from every department. 

“Safety is practiced on a daily basis and we strive to enhance our program with new suggestions and ideas to continue our goal for a safe work environment,” says Jane. “MED-1 is an important team member in our efforts to make Safety First for our company.”
*Construction is the third most hazardous occupation according to Bureau of Labor Statistics with non-fatal injuries at 8%.

MED-1 In the News
Craig Siskonen, recently joined our MED-1 team as Controller. 

Craig was most recently a business manager for WOOD TV 8 with responsibilities for accounts payable, accounts receivable, payroll, human resources, financial reporting, financial planning, budgeting, and internal accounting controls.

Craig is a graduate of Grand Valley State University with a Bachelors of Business Administration and major in Accounting.

Welcome Craig!

Michigan Safety Conference Update

We hope you had the opportunity to stop by the conference held at the DeVos Place in downtown Grand Rapids April 17 and 18. As an exhibitor, MED-1 was pleased to be among the hundreds of companies representing health and safety products and services.
We were able to meet many of our   MED-1 employer companies and other organizations from all over Michigan. For information on the conference, you can visit www.michsafetyconference.org.

Your Opinion Counts
MED-1 Occupational Health System takes pride in providing value for our patients and employer organizations. Our focus is on superior customer service and we always endeavor to honor and respect each individual while delivering quality and cost effective medical care.

In our continuing effort to provide the highest quality health care services, we are asking our employer companies to help us by taking approximately 5-10 minutes to complete a web-based survey. Your response will be of great help to all of us at MED-1.

The survey is web based and the link is sent to you via email. Responses are confidential unless you choose to provide your name or company location.

If you would like to participate in the survey, please email Mary Alice at maehrich@med1services.com to participate.

The results so far indicate:

100% rated MED-1 services as Good or better. Over 82% said our services were Very Good or Excellent.

The top three reasons our employer companies choose MED-1 are:

· Quality medical care 

· Wide Range of services

· Courteous, knowledgeable staff

With a best possible score of 5-Excellent, the average rating on services, programs, and MED-1 staff was 4.27.

Nearly everyone who responded has attended our educational symposiums and utilizes Email/Web Reporting.

Thank you to the hundreds of West Michigan employers to allow us to serve them and we appreciate their help in providing feedback. 
Clinical Excellence at MED-1:  Back Safety
50 to 75 % of the population will experience back pain at some point in their life. Although painful, 80-90% will recover in 6 weeks. However, nearly 60% will suffer a relapse and over 40% will have persistent symptoms. 

Lower back pain results in lost work days for 2% of working adults each month which translates to over $80 billion dollars in medical care, workers’ compensation costs, and overall productivity losses.
Who is at a higher risk for back injury and why?

Higher incidence of back pain is found in those who spend a lot of their working day either sitting or standing.

Occupational physical stresses also contribute to the occurrence of back pain.

· Heavy or frequent lifting
· Whole body vibration (e.g., driving or operating a jackhammer)
· Prolonged or frequent bending or twisting
· Postural stresses (e.g., high spinal loading or awkward postures)
And, psychosocial variables can be clearly linked to the transition from acute to chronic pain and disability. Cognitive factors such as negative attitudes, fear avoidance and passive coping skills can be compounded by depression, anxiety, and self-perceived poor health.
The strongest known risk factor for developing reoccurring back pain is a history of a previous episode. After the basic injury is treated, the employee returns to work and resumes many of their previous “bad habits”. 

Musculoskeletal disorders often develop over time and employees may ignore the warning signs, thinking they are normal aches and pains. The problems may become irreversible if the risk factors are not addressed. 

Focus on Work Practices
Teaching proper lifting techniques and safe work practices can reduce the possibility of injury. 

Watching for improper behavior and teaching the correct lifting procedures through programs should emphasize: 

· Health risks of improper lifting.

· Basic anatomy of the spine, muscles, and joints, and the contributions of intra-abdominal pressure while lifting.

· Physical factors that contribute to an accident and how to avoid the unexpected.

· Safe postures and timing for smooth, easy lifting.

· Aids including platforms, steps, shoulder pads, handles, and wheels.

· Recognizing body responses or warning signals when lifting. 

Ergonomic Controls
Reducing the size or weight of the objects lifted, installing a mechanical lifting aid, or changing the height of a working surface are examples of ergonomic options. 

The National Institute for Occupational Safety and Health (NIOSH) provides information on developing lifting standards using height, weight, and frequency of lifts.     (www.cdc.gov/niosh/94-110.html). OSHA also provides guidelines for identifying activities that may lead to injury. (www.osha.gov)

Make Sure the Techniques Are Used
Although regular checks ensure that safe work practices are used, including the techniques in your workplace safety and injury prevention programs reinforces the behaviors. 

Providing supervisors with incentives to control hazards also holds them accountable for employee training in the workplace.

For more information on proper lifting and back safety, contact Mary Alice at 915-7933 or Lynn at 915-7935.
MED-1 offers a Progressive Lift Test as part of our wellness services. The training includes information on using appropriate work height and proper body mechanics. The information focuses on patient or employee awareness of mechanics, postures, and behaviors that aggravate and perpetuate injury and chronic pain.

MED-1 Spring Symposium Attendees Gain Information on Achieving Optimum Workforce Performance

On April 26th, MED-1 hosted our 6th Annual Spring Educational Symposium event. This year, attendees representing dozens of companies attended our half-day event focused on addressing potential barriers to optimum workforce performance.

The topics of Workplace Violence, Workers’ Compensation, Fitness for Duty, Smoking Rules, and Substance Abuse & Addictions were presented in an interactive format with a panel of experts representing the legal, human resource, medical, and employee assistance aspects of workplace situations faced by every organization related to injuries, labor laws, and regulatory requirements.

This year’s event also incorporated hypothetical workplace scenarios to stimulate discussion and allow the attendees to pose questions regarding their specific workplace challenges. 

Our speakers included experts from Warner Norcross & Judd LLP, the Employee Assistance Center, and our own MED-1 medical team.

Attendee feedback indicated the format provided an environment conducive to hearing the latest updates on the topics, as well as an opportunity to interact with the subject matter experts.

“I left better informed about Workers’ Compensation, reporting, and record keeping. 

Everyone I spoke to was pleased with their time being well spent.”

“Great moderator. Very informative, Knowledgeable panel. I learned a ton.”

“Excellent. Worth another four hours of discussion!”

If you weren’t able to join us and would like information on any of these topics, please contact Mary Alice at 915-7933 or Lynn at 915-7935.















