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Haviland and MED-1 Share a Long and Healthy History

Haviland Enterprises, Inc. is a major corporation with two separate divisions located in West Michigan. They serve the industrial market with specialty blending, packaging, and distribution of a wide variety of chemical products. Based on an employee stock ownership plan (ESOP) structure, over 150 employees contribute to Haviland’s reputation as one of the country’s foremost experts on chemicals and their related quality control, workplace safety, and environmental protection.

JB Haviland founded the company in 1934 after great success in providing water testing for municipalities. The innovative process led to applications in the automotive industry and grew to their current operation involving 2,500 chemicals and processes distributed to multiple business and consumer industries. Marie Haviland, Executive Assistant CEO, confirms the company continues their mission to be the most efficient problem solver and value provider for their customers and suppliers. “We believe quality products and superior services are essential to our growth and profitability. And we also encourage continuous improvement in our workforce,” says Marie.

More than a decade ago, Haviland became one of  MED-1’s major client companies. Rick Westman, Haviland’s Environment Health Safety & Compliance Manager, doesn’t remember the exact timing. “When I became a manager at Haviland about 10 years ago, MED-1 was on the scene and I relied on their history and service for our occupational health needs.” 

Today, Haviland continues their partnership with MED-1 because of access to convenient clinic locations, 24/7/365 injury care and drug screens, and consistently good service. “The availability of a MED-1 physician, anytime day or night, is important for our multiple shift operation,” says Rick. “MED-1’s personal service and professional results are a proven tradition in the delivery of Haviland’s occupational health care.” 

In addition to injury care and Department of Transportation (DOT) physicals and drug screening, Haviland has taken advantage of MED-1’s Smoking Cessation wellness services. The program is progressing well and participating employees are on the way to a smoke-free lifestyle. 

Rick and Marie are proud of 714 days (and counting) without a lost time accident.

Haviland’s commitment to quality is evident in safe and efficient facilities, ISO Quality Certification, and a recent award from the National Association of Chemical Distributors (NACD) for a responsible distribution program.

As Rick looks forward to his retirement at the end of the year, he also looks back with an appreciation for the positive work environment fostered by Haviland and MED-1’s role in promoting safe and healthy employees.
MED-1 In the News
Kevin Eickhoff recently joined the MED-1 Physical Therapy team as a Physical Therapy Assistant. bringing expertise in the treatment of injuries.

Kevin is assisting the MED-1 team serving all our clinics with Physical Therapy services to rehabilitate and prevent injury by promoting methods to work safer and wiser. 

Comprehensive Physical Therapy Services at all MED-1 locations is one more way we offer our clients Personal Service and Professional Results.

Tammie Milligan recently joined MED-1 as a Business Development Associate. She will be providing sales and customer support activities including working closely with Mary Alice to provide Wellness Services for employer companies in our West Michigan marketplace.

Tammie is a graduate of Adrian College with a BA in Exercise Science. She also attended the Well Workplace University of the Wellness Councils of America. 

Tammie most recently spent 13 years managing comprehensive wellness programs for a major West Michigan employer.

Welcome Tammie! 

Mary Alice Ehrlich, Executive Vice President, presented at the recent NAOHP Conference in Nashville, TN on the topic of “The Power of Technology in the Occupational Health Setting”. Hundreds of representatives from occupational health companies included physicians, nurses, and other clinicians, administrators, and sales/marketing professionals.

Mary Alice spoke about the challenges and successes of applying various software and automation in the clinical environment, such as:

· Workflow Process Management to coordinate the complexities of the clinical, administrative, and financial processes.

· Customer Relationship Management to facilitate smooth integration of sales and marketing.

· Integration of standardized forms and reporting to streamline complexity and reduce manual tasks.

· Customer Satisfaction Surveys for continual improvement of the patient experience.

The presentation also included discussion of the real application of these technologies at MED-1 where notable improvements in service, cost containment, and efficiencies have resulted from improved communications, reporting, and flexibility.

MED-1 Clinic Holiday Hours


	Thanksgiving 
	
	Leonard
	Breton 
	Holland

	Thursday, November 22 HOLIDAY
	
	OPEN 24/7 *
	CLOSED
	CLOSED

	Christmas 
	
	
	
	

	Monday, December 24
	
	7 am—11 pm
	7 am—3 pm
	7 am—3 pm

	Tuesday, December 25 HOLIDAY
	
	OPEN 24/7 *
	CLOSED
	CLOSED

	New Year’s 
	
	
	
	

	Monday, December 31
	
	7 am—11 pm
	7 am—3 pm
	7 am—3 pm

	Tuesday, January 1 HOLIDAY
	
	OPEN 24/7 *
	CLOSED
	CLOSED


* Injury Care and Drug Screens.

Clinical Excellence at MED-1:  Wellness Programs
Providing employees with wellness programs can help your company significantly reduce absenteeism, health costs, and on-the-job accidents. Wellness programs can provide the foundation for optimal employee health by encouraging the assessment of health risks, then motivating individuals to make improvements in their health and lifestyle.

Employee wellness programs reduce the costs of benefits and related disability and workers’ compensation claims. 
Did you know 70% of the illnesses requiring health care treatment are preventable? For example, millions of Americans have some type of undetected cardiovascular disease or diabetes. Most people who develop hypertension don't know it unless their blood pressure is checked regularly. Likewise, high blood sugar and high cholesterol levels go unnoticed until a chronic disease becomes evident.

Recent statistics indicated a large employer spends nearly $10,000 per employee annually on health coverage, turnover, absences, disability, and worker’s compensation. However, companies with employee health and productivity management initiatives were able to reduce the annual dollars spent by over 25%!

To maintain their health, employees should visit a clinician periodically to be:

· Screened for diseases 

· Assessed for risk of future medical problems 

· Encouraged to pursue healthy lifestyles 

· Updated for necessary vaccinations 

· Screened for identification of any symptoms of acute illness 

The reality is that a large percentage of working adults neglect their overall health.  

Wellness programs encourage workforce health by educating employees on health standards, promoting healthy habits, and providing an opportunity for early detection of potentially life-threatening or chronic illnesses. 

MED-1 can design an Employee Wellness Program for your company that includes the components you need, performed by certified physicians, instructors, and technicians at our clinics or onsite at your facility.

For more information or to schedule Wellness Services for your organization, contact Tammie Milligan: (616) 916-5040, tmilligan@med1services.com 

or Mary Alice Ehrlich: (616) 915-7933, maehrlich@med1services.com
MED-1 Wellness Services

Screenings

Blood pressure
Cholesterol

Diabetes

Colo-rectal cancer

PSA

Health Risk Appraisals

Pulse and blood pressure
Height/weight

Percent fat

Waist circumference

Cholesterol, triglycerides, glucose
Immunizations
Flu
Hepatitis B

Tuberculosis

CPR and First Aid Training

AED programs

Wellness Coaching

Incentive Program Coordination

Smoking Cessation

Drug Free Worksite Programs

Executive/Annual Physicals

Health Fairs

Wellness Education

MED-1 Spring Symposium—Save the Date!

Mark your calendars and save the date for the MED-1 7th Annual Spring Educational Symposium scheduled for—

Thursday, May 8th

7:30 am – 12:15 pm 
We are excited to welcome—

Mary Ellen Sheets, Founder and CEO of Two Men and a Truck, as our featured speaker. In less than 20 years, Ms. Sheets has taken her sons’ small moving business and driven it to an international corporation with more than 1,300 trucks and more than 200 locations worldwide. She will be sharing important insights from the journey.

As always, we will do our best to fill the rest of the morning with speakers and topics to provide you with information on and answers to the work-related healthcare issues you face in your company. 

Our symposium will be held at the Prince Conference Center at Calvin College on the East Beltline.

Registration will include a continental breakfast; attendance at all presentations; and, parking.

To request pre-registration information, contact Mary Alice at (616) 915-7933 or Lynn at (616) 915-7935.

* Injury Care and Drug Screens.
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